Q1.
Ben can list all of the planets in our solar system. What type of memory does Ben use to recall his list of planets?
 
	A
	episodic
	

	B
	procedural
	

	C
	reconstructive
	

	D
	semantic
	


(Total 1 mark)
Q2.
Which two of the following statements about the multi-store model of memory are correct?
 
	A
	All memory stores usually encode information acoustically.
	

	B
	Approximately seven pieces of information can be stored in short term memory.
	

	C
	Information flows through sensory, short term and long term memory stores.
	

	D
	Information is transferred from sensory to short term memory through rehearsal.
	

	E
	Sensory memory can store information for up to one minute.
	


(Total 2 marks)
Q3.
Outline two features of long term memory.
(Total 2 marks)
Q4.
Read the following information.
 
	Samir is in his bedroom packing a suitcase to go on holiday to Spain. He realises he has not packed his toothpaste. He goes to the bathroom but when he gets there, he forgets what he needs.


Explain how context can affect the accuracy of memory. Refer to Samir’s experience in your answer.
(Total 4 marks)
Q5.
Read the following information.
 
	At home, Samir drives on the left hand side of the road. Samir hires a car in Spain where people drive on the right hand side of the road. He finds he keeps driving towards the left hand side of the road instead of staying on the right.


Use your knowledge of interference to explain Samir’s behaviour.
(Total 2 marks)
Q6.
Evaluate the theory of reconstructive memory.
(Total 5 marks)
Q7.
Describe Murdock’s serial position curve study.
Evaluate the research method used in this study.
(Total 9 marks)
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Mark schemes
Q1.
[AO1 = 1]
D
[1]
Q2.
[AO1 = 2]
B, C
[2]
Q3.
[AO1 = 2]
1 mark each for any of the following (max 2):
•   Duration of long term memory is up to a lifetime.
•   Capacity of long term memory is unlimited /vast/large.
•   Coding is usually semantic.
Accept other creditworthy answers such as reference to long term memory being split into types such as episodic, semantic and procedural.
Note: Simply stating ‘semantic’, ‘episodic’, ‘lifetime’, ‘large’ or reference to a ‘long duration’ is not creditworthy.
[2]
Q4.
[AO1 = 2 AO2 = 2]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	AO1: Description of how context can affect the accuracy of memory is accurate with detail.
AO2: There is effective application of how context/location affects Samir’s memory.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning and is clear, coherent and focused.

	1
Basic
	1-2
	AO1: There is a limited description of how context can affect the accuracy of memory.
AO2: There is a limited application of how context/location affects Samir’s memory.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content


Possible content:
AO1
•   Recall is more accurate when information is encoded and retrieved in the same context.
•   Recall is less accurate when information is encoded in one context and retrieved in a different one.
•   Cues from the context are encoded and can trigger recall.
AO2
•   Samir thought about packing his toothpaste in his bedroom and tried to recall this in the bathroom. This is why he has forgotten what he needs.
•   When Samir returns to his bedroom, he is more likely to remember what he needs as he will be retrieving information in the same room as where it was encoded.
•   The bedroom contains cues that trigger Samir’s memory.
Note: The AO1 may be embedded in the application and can be credited.
Credit other relevant information.
[4]
Q5.
[AO2 = 2]
2 marks: a clear and accurate application of interference theory.
1 mark: a limited or muddled attempt at application of interference theory.
Possible content:
AO2
•   Because he drives on different sides of the road at home and on holiday. Samir’s old memory of driving at home is confused with his new learning of driving in Spain.
•   This makes it hard for Samir to remember which side of the road he should be driving on in Spain.
•   Samir’s behaviour is caused by proactive interference.
Credit other relevant application.
Note: To be considered clear and accurate the answer must be correctly applied to Samir’s behaviour and include a correct use of interference such as old memories affecting new memories / the memories being mixed up due to being similar.
[2]
Q6.
[AO3 = 5]
 
	Level
	Marks
	Description

	3
Detailed
	4-5
	Evaluation of the theory of reconstructive memory is effective. Any conclusions drawn are sound and fully expressed.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning and is clear, coherent and focused.

	2
Clear
	2-3
	There is some effective evaluation of the theory of reconstructive memory. Any conclusions drawn may not be fully expressed.
Relevant terminology is used. The answer frequently demonstrates substantiated reasoning, is clear, generally coherent and focused although structure may lack some logic.

	1
Basic
	1
	Evaluation of the theory of reconstructive memory is of limited effectiveness.
Relevant terminology is occasionally used. The answer lacks clarity, coherence, focus and logical structure.

	 
	0
	No relevant content.


Possible content:
AO3
•   There is research evidence to support the idea that people add effort after meaning when recalling events. For example, in Bartlett’s ‘War of the ghosts’ study, participants changed parts of the story when they retold it, showing that memories are reconstructed.
•   Not all memories are reconstructed. Research evidence shows that important personal events such as our first day at school, are often accurately remembered.
•   It helps us understand why two different people, such as eyewitnesses, can give very different versions of the same events. Both have reconstructed the events in different ways.
•   The theory is based on evidence that has higher ecological validity than memory research in which participants have to learn word lists. This is because retelling a story is a more familiar use of memory than learning word lists in everyday life.
•   The theory is still very popular despite being developed in the early 1900s.
Credit other relevant evaluations.
Note: Evaluation of the war of the ghosts study alone, without reference to how that impacts on the theory, can get a maximum of 1 mark.
[5]
Q7.
[AO1 = 4 AO3 = 5]
 
	Level
	Marks
	Description

	3
Detailed
	7-9
	AO1: Relevant knowledge and understanding of Murdock’s serial position curve study is accurate with detail.
AO3: Analysis and evaluation of the research method used in Murdock’s serial position curve study is effective. Research conclusions drawn are sound and fully expressed.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning and is clear, coherent and focused.

	2
Clear
	4-6
	AO1: Relevant knowledge and understanding of Murdock’s serial position curve study is present but there are occasional inaccuracies/omissions.
AO3: There may be some effective analysis and evaluation of the research method used in Murdock’s serial position curve study. There may be an attempt to draw conclusions.
Relevant terminology is usually used. The answer frequently demonstrates substantiated reasoning, is clear, generally coherent and focused although structure may lack some logic.

	1
Basic
	1-3
	AO1: Knowledge and understanding of Murdock’s serial position curve study is present but limited.
AO3: Analysis and evaluation of the research method used in Murdock’s serial position curve study is of limited effectiveness or may be absent. Any attempts to draw conclusions are not always successful or present.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content.


Possible content:
AO1
•   To investigate whether there are separate short term and long term memory stores or to see if the number of words in a list affects memory of the list.
•   Participants heard lists of words. The word lists had between 10 and 40 words on them. The participants were asked to recall as many as possible.
•   Participants recalled more words from the start of the list (primacy effect) and the end of the list (recency effect) than those in the middle of the list.
•   These results have been taken to show that the words at the end of the list were recalled best as they were still in the short term memory. The ones at the start of the list were recalled well because they had been transferred to the long term memory. The words in the middle of the list were not remembered well and this suggests that they were not in either the short or long term store.
•   These results indicate the likelihood of recalling a word depends on its position in a list.
•   This provides evidence for the existence of short and long term memory stores.
AO3
•   This was a laboratory based study so people are using their memory under highly controlled conditions.
•   This is useful for the researcher who has eliminated many extraneous variables so can be sure the IV has affected the DV if the results show an effect.
•   Procedures are standardised so the study can be replicated.
•   Lab based studies often use artificial tasks (such as learning word lists). Because people do not normally have to do these, this can reduce the validity of the results.
•   High control can decrease the validity of the results because it increases the artificiality of the performance of the participants. This means it is difficult to generalise research findings to predict behaviour in a more normal setting.
Credit other relevant content.
[9]

Examiner reports
Q1.
This question was answered well, with almost three-quarters of students identifying the correct answer. However, some struggled with the instructions about how to indicate their choice of response in the appropriate mark box and even more with how to amend their choices correctly. It would be beneficial for centres to ensure their students have the opportunity to practice what to do before the exam.
Q2.
Many students found this question challenging, with a significant number failing to correctly identify both statements about the multi-store model of memory.
Q3.
This question was generally answered well, with over half of answers receiving two marks. Most referred to capacity and duration, with encoding less frequently referred to. A number of students stated that long term memory is split into ‘types’, and correctly named them; it was pleasing to see a breadth of knowledge. However, there were several responses that incorrectly referred to the duration of long term memory as being ‘permanent’.
Q4.
Most students engaged with the stem, with a few demonstrating detailed understanding of how context can affect memory, often mentioning cues/triggers. However, many could not grasp what the question was asking, often answering in terms of ‘STM only lasts 8 seconds so the memory of toothpaste had disappeared by the time Samir arrived at the bathroom’ or ‘Samir had not rehearsed the information because he was too busy thinking about his holiday’. Over a third of responses gained no marks, with a small percentage gaining full marks.
Q5.
Many students knew that there was a link between Samir’s old memory of driving on the left and his new learning of driving on the right, but fewer students could explain this in terms of the two memories causing confusion. Sadly, there was often no reference to the stem, with nearly half of students accessing just one of the two available marks; around a quarter of responses gained full marks. A few students were able to correctly refer to Samir experiencing proactive interference which, despite not being on the specification, is still relevant and could still be given full credit.
Q6.
This question proved to be a good discriminator between those students who were able to evaluate the theory and those who were only able to describe a study. Stronger answers referred to the reconstruction of memories in eyewitness testimony, and the supporting evidence from ‘War of the Ghosts’. Unfortunately, many students chose to evaluate − or simply describe − Bartlett’s study, and thus received few, if any, marks.
Q7.
Most students attempted this question and were able to provide accurate and detailed descriptions of the study. Good understanding of the primacy and recency effect and Murdock’s procedure was frequently demonstrated. Here, the synoptic element of this question was poorly answered with Murdoch’s study often being evaluated (with no reference to the research method of a laboratory experiment) as opposed to the requirements of the question. Many responses confused research methods with experimental designs, and attempted to evaluate experimental designs. Sampling problems were also frequently discussed. However, there were also some students who demonstrated a very good understanding of laboratory experiments and were able to give an effective evaluation, with some answers achieving level 2 or above.


Q1.
Read the following article.
 
	Psychologists believe that social media can make us feel lonely!
Researchers claim they have discovered that spending more time on social media sites can actually make us feel less connected to other people. This increases our sense of isolation. Researchers say that this is having a negative effect on our mental health and could be damaging to our relationships. It may also have a negative effect on our physical wellbeing and lead to an increased need for social care.


(a)  Identify one characteristic of mental health.
(1)
(b)  Briefly explain how significant mental health problems can affect both individuals and society. Refer to the article in your answer.
(4)
(Total 5 marks)
Q2.
(a)  Identify one intervention or therapy for depression.
(1)
(b)  Evaluate the intervention or therapy for depression that you have identified in your answer to part (a).
(4)
(Total 5 marks)
Q3.
A researcher is going to carry out a questionnaire to find out if university students are addicted to harmful substances. All the students have been given full details about the study and have consented to take part.
Use your knowledge of psychology to:
•   write one appropriate question that the researcher could ask the university students
•   identify one ethical issue, apart from informed consent, that the researcher needs to address in this study. Explain how he could deal with the issue you identify.
(Total 4 marks)
Q4.
Use your knowledge of psychology to discuss peer influence and conformity to majority influence as possible explanations for addictive behaviours.
(Total 9 marks)
Q5.
Seema is moving house. She is filling in an application form for a course and is struggling to accurately remember her new address.
Identify and explain two factors that might have affected the accuracy of Seema’s memory.
(Total 4 marks)
Q6.
Outline the multi-store model of memory.
(Total 4 marks)
Q7.
Research into memory often uses laboratory experiments.
Describe one advantage and one disadvantage of using laboratory experiments to investigate factors affecting memory.
(Total 4 marks)
Q8.
Which one of these describes how information is usually encoded in short term memory?
 
	A
	Acoustically
	

	B
	Kinesthetically
	

	C
	Semantically
	

	D
	Visually
	


(Total 1 mark)
Q9.
What is a false memory?
(Total 1 mark)
Q10.
Describe the theory of reconstructive memory.
(Total 4 marks)
Q11.
Antoni’s mum phones him and tells him she has lots of jobs for him to do as soon as he gets home from school. She then lists all the jobs. Immediately after her phone call, Antoni remembers the first and last jobs from the list but he can’t remember the middle ones.
Explain why this occurred. In your answer, refer to the jobs at the start, middle and end of the list.
(Total 6 marks)
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Mark schemes
Q1.
(a)  [AO1 = 1]
1 mark for any one of the following
•   positive engagement with / functioning as part of society
•   effective coping with challenges
•   not being overcome by difficult feelings
•   having good relationships with others
•   being able to deal with disappointments and problems
•   being able to cope with stresses and demands of everyday life
•   being able to make decisions
Accept other creditworthy answers such as any of Jahoda’s six criteria of mental health.
1
(b)  [AO1 = 2 AO2 = 2]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	AO1: Clear and accurate knowledge of effects of significant mental health problems on individuals and society with some detail.
AO2: Clear and accurate application of knowledge and understanding of effects of significant mental health problems on individuals and society.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning, is clear, coherent and focused.

	1
Basic
	1-2
	AO1: Limited or muddled knowledge of effects of significant mental health problems on individuals and/or society is present.
AO2: Limited or muddled application of knowledge and understanding of effects of significant mental health problems on individuals and/or society.
OR
Only knowledge and application of problems on individuals OR society at level 2.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content.


Possible content:
AO1
Individuals:
•   Damage to relationships – such as increased stress for other family members or children going into the care system.
•   Difficulties coping with day to day life – such as lack of attendance at school or work with the result of things like poor qualifications and unemployment.
•   Negative impact on physical wellbeing – such as effects from medication (e.g. concentration difficulties), weight gain or loss, difficulty sleeping.
Society:
•   The need for more social care – such as social housing, health care and benefit payments.
•   Increased crime rates – such as violence from people with mental health problems who are also using alcohol or drugs.
•   Implications for the economy – such as greater cost of health care, social care, policing and the justice system.
AO2
•   The article says that spending more time on social media sites could affect individuals by being damaging to their relationships and having a negative impact on their physical wellbeing.
•   The article says that if our mental health is negatively affected then this could result in an increased need for social care.
Credit other relevant content.
NOTE: AO2 answer can be embedded within the body of the answer.
4
[5]
Q2.
(a)  [AO1 = 1]
AO1
1 mark for any one of
•   medication/antidepressants
•   talking therapies/cognitive behaviour therapy/CBT/counselling/psychotherapy
•   social support/self-help group/support groups
•   life style changes/exercise/healthy nutrition/diet/ regular sleep/stress reduction/ mindfulness
•   electroconvulsive therapy/ECT
•   psychosurgery
Credit other interventions or therapies that are relevant for depression.
NOTE: If the candidate has written more than one answer, only mark the first one.
1
(b)  [AO3 = 4]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	Analysis and evaluation of the identified intervention or therapy for depression is effective. Any conclusions drawn are sound and fully expressed.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning, is clear, coherent and focused.

	1
Basic
	1-2
	Analysis and evaluation of the identified intervention or therapy for depression is of limited effectiveness or muddled. Any attempts to draw conclusions are not always successful.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content.


Possible content:
Antidepressants
•   Some uncertainty as to how effective they are. Around 50-65% of people will experience some improvement from taking them − but 25-30% will also improve when they take a placebo. Antidepressants seem to be most effective for people with severe depression and may not be effective for children at all.
•   Antidepressants have a number of possible side effects including weight gain, problems sleeping, nausea and anxiety. Some people can even have suicidal thoughts as a side effect of using antidepressants.
•   Antidepressants do not address underlying psychological causes, they only address biological causes. The use of antidepressants can therefore be seen as reductionist.
Cognitive behaviour therapy (CBT)
•   Wiles’ study into the effectiveness of CBT found that using CBT and antidepressants was more effective in treating depression than when antidepressants were used on their own.
•   To be successful, CBT sessions may need to be attended for some time. It is not always possible for people to commit the time that is required and so they may stop attending before any significant benefit is experienced.
•   Although CBT can be viewed as more of a holistic approach than antidepressants, it still limits treatment to dealing with ‘here and now’ issues rather than those from the past and it does not address biological causes, so it is still reductionist.
Credit other relevant content.
NOTE: If the intervention or therapy for depression in (a) is not correct, award NO marks for the evaluation.
4
[5]
Q3.
[AO2 = 4]
AO2
1 mark for an appropriate question
Examples:
Have you ever taken a harmful substance?
How often do you use a harmful substance?
Credit other relevant questions
PLUS
1 mark for identifying any of the following ethical issues
•   keeping participant information confidential
•   keeping participant information anonymous
•   protecting participants from harm
•   treating participants with respect
Credit other relevant ethical issues. ((Informed) consent is not creditworthy).
PLUS
Up to 2 marks for explaining how to deal with the identified ethical issue.
2 marks: a clear and accurate explanation.
1 mark: a limited or muddled explanation.
Possible content:
•   Do not write the participants names on their questionnaires and do not use their names/ other details to identify them in any report that is written.
•   If they must be referred to, use a number or a letter.
•   Do not ask them any other information that could possibly be used to identify them − such as where they work or study.
•   They also need to know that they can refuse to answer the questions if they wish at any time.
•   The questions should be asked in such a way as to not cause harm/offence.
•   The topic area for this questionnaire is very sensitive so participants should be signposted to places they can get help and support if this is appropriate.
NOTE: If the explanation does not match the ethical issue identified OR is about (informed) consent, award NO marks.
[4]
Q4.
[AO1 = 4 AO3 = 5]
 
	Level
	Marks
	Description

	3
Detailed
	7-9
	AO1: Relevant knowledge and understanding of peer influence and conformity is accurate with detail.
AO3: Analysis and evaluation of peer influence and conformity is effective. Any conclusions drawn are sound and fully expressed.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning, is clear, coherent and focused.

	2
Clear
	4-6
	AO1: Relevant knowledge and understanding of peer influence and conformity is present but there are occasional inaccuracies/omissions.
AO3: There may be some effective analysis and evaluation of peer influence and conformity. There may be an attempt to draw conclusions.
Relevant terminology is usually used. The answer frequently demonstrates substantiated reasoning, is clear, generally coherent and focused although structure may lack some logic.

	1
Basic
	1-3
	AO1: Knowledge and understanding of peer influence and conformity is present but limited.
AO3: Analysis and evaluation of peer influence and conformity is of limited effectiveness or may be absent. Any attempts to draw conclusions are not always successful or present.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content.


Possible content:
AO1
•   Peer influence is the effect that those who are similar to us can have on our opinions, behaviours and choices.
•   Psychologists researching behaviour have found that we learn from observing others and that we often imitate the behaviours we observe − especially if we believe we will be rewarded for doing so.
•   We also identify with or look up to the person we are observing. Teenagers tend to identify very strongly with their peers.
•   Psychologists studying social influence and conformity to majority influence have found that we change our behaviour in order to fit in with the rest of the group.
•   People may experience a pressure, perceived or real, to fit in with the social norms/ identity of the groups to which they belong/wish to belong
•    Research has also shown some personality types are more likely to conform − especially those with low self-esteem or low status in the group. This suggests that some people would be more likely to conform and use substances than others.
Accept other creditworthy answers such as how age affects conformity.
AO3
•   Research has found that substance use often starts during teenage years and that young people whose friends use a particular substance, are themselves more likely to also use that substance.
•   However, other research has found that teenagers are influenced by their peers not to use substances.
•   It is possible that teenagers choose their friendship groups because they see others behaving the way they already do − and not that they change their behaviour to fit in after they have joined the group.
•   Although peer influence and conformity may affect how likely it is that someone will start to use a substance, factors like genetics, mental health problems, personality and experiences of trauma all affect how likely it is that someone will become an addict.
Credit other relevant content
[9]
Q5.
[AO1 = 2 AO2 = 2]
AO1
1 mark for identifying each relevant factor.
•   Interference
•   Context
PLUS
AO2
1 mark: for each clear explanation
Possible content
Interference
•   Seema is experiencing interference because her old address and new address are different.
•   Seema’s old memory of her address is confused with her new learning of her new address. This makes it hard for Seema to remember her current address.
Context
•   Seema may have learned her new address in a different context to where she is trying to recall her new address
Credit other relevant content.
[4]
Q6.
[AO1 = 4]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	Relevant knowledge and understanding of the multi-store model of memory is accurate with detail.
Relevant terminology is used consistently throughout. The answer is clear, coherent and focused.

	1
Basic
	1-2
	Relevant knowledge and understanding of the theory of the multi-store model is present but limited.
Relevant terminology is occasionally used. The answer may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content


Indicative content
•   Information flows through the sensory, short term and long term memory stores.
•   Information is transferred from the sensory to short term memory if we pay attention to it.
•   Information is transferred from the short term to long term memory store if it is rehearsed.
•   Each store has different characteristics, for example the short term store has a capacity of about 7 items whilst the capacity of long term memory is unlimited.
Credit other relevant content.
[4]
Q7.
[AO3 = 4]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	Analysis and evaluation of one advantage and one disadvantage of using laboratory experiments to investigate memory is effective. Any conclusions drawn are sound and fully expressed.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning and is clear, coherent and focused.

	1
Basic
	1-2
	Analysis and evaluation of one advantage and one disadvantage of using laboratory experiments to investigate memory is of limited effectiveness or muddled. Any attempts to draw conclusions are not always successful.
OR
Analysis and evaluation of one advantage OR one disadvantage of using laboratory experiments to investigate memory is effective. Any conclusions drawn are sound and fully expressed.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content


Possible content:
•   One advantage of using laboratory experiments to investigate memory is that the experimenter has a high level of control over variables such as extraneous variables. This means they are able to identify the effect of the independent variable on the dependent variable. For example, they can establish that the position of an item in a list affects the likelihood of it being remembered.
•   Another advantage is that laboratory experiments looking at memory normally use standardised procedures. This means that other researchers can replicate memory research. If the results are the same this increases the reliability of research into memory.
•   One disadvantage is that memory research often involves learning lists of words or other artificial tasks. This is not similar to how we use our memory in normal situations which limits the ecological validity of research into memory.
•   Another disadvantage of using laboratory experiments to investigate memory, is that a laboratory setting is not very similar to the environments in which we usually memorise information. This means participants may not behave as they normally would when memorising. This limits the ecological validity of research into memory.
Credit other relevant content.
[4]
Q8.
[AO1 = 1]
A
[1]
Q9.
[AO1 = 1]
1 mark for a correct definition
Example: a memory of an event that has not actually happened.
Credit other relevant definitions.
[1]
Q10.
[AO1 = 4]
 
	Level
	Marks
	Description

	2
Clear
	3-4
	Relevant knowledge and understanding of the theory of reconstructive memory is accurate with detail.
Relevant terminology is used consistently throughout. The answer is clear, coherent and focused.

	1
Basic
	1-2
	Relevant knowledge and understanding of the theory of reconstructive memory is present but limited.
Relevant terminology is occasionally used. The answer may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content


Indicative content:
•   We change our memories to fit with what we already know
•   We may think we are remembering what happened, but it is reconstructed (active process)
•   Bartlett stated that when we are trying to recall information we may fill in the small gaps with details that make sense and ‘fit in’ with the rest of the information
•   The overall meaning of an event is remembered
•   Bartlett’s War of the Ghosts’ study supports reconstructive memory as an active process
Credit other relevant content.
[4]
Q11.
[AO1 = 3 AO2 = 3]
 
	Level
	Marks
	Description

	3
Detailed
	5-6
	AO1: Relevant knowledge and understanding of the effects of serial position is accurate with detail.
AO2: Clear application of knowledge and understanding of the effects of serial position that includes references to all three sections of the list.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning, is clear, coherent and focused.

	2
Clear
	3-4
	AO1: Relevant knowledge and understanding of the effects of serial position is present but there are occasional inaccuracies/omissions.
AO2: Reasonable application of knowledge and understanding of the effects of serial position. Includes some references to the sections of the list.
Relevant terminology is used consistently throughout. The answer demonstrates a high level of substantiated reasoning and is clear, coherent and focused.

	1
Basic
	1-2
	AO1: Knowledge and understanding of the effects of serial position is present but limited.
AO2: Limited application of knowledge and understanding of the effects of serial position.
Relevant terminology is occasionally used. The answer occasionally demonstrates substantiated reasoning, but may lack clarity, coherence, focus and logical structure.

	 
	0
	No relevant content


Examiners are reminded that AO1, AO2 and AO3 are regarded as interdependent. When deciding on a mark in instances where there is an attempt at more than one assessment objective all attempts should be considered together using the best fit approach. In doing so, examiners should bear in mind the relative weightings of the assessment objectives.
When an answer only contains content related to one of the skills (AO1 / AO2), then the levels descriptors for the award of marks for the skill attempted should be applied to the answer, up to the maximum mark available.
Indicative content:
AO1
•   The serial position effect states that the chances of recalling information depends on its position in a list.
•   Information at the start of a list is likely to be remembered well. This is because we start to rehearse this information so it is transferred to our long term memory. This is known as the primacy effect.
•   Information at the end of a list is likely to be remembered well. This is because it is still held in our short term memory. This is known as the recency effect.
•   Information in the middle of a list is less likely to be remembered. This is because it is unlikely that we will rehearse it so it will not be transferred to long term memory and it is likely to be displaced from our short term memory or lost through decay.
AO2
•   Antoni has remembered jobs from the start of his mum’s list because he has been able to rehearse this information and transfer it to his long term memory.
•   Antoni has remembered jobs from the end of his mum’s list because these are still held in his short term memory.
•   Antoni has forgotten the items from the middle of his mum’s list because he has not rehearsed this information so it has not been transferred to his long term memory and it has been lost from his short term memory through displacement or decay.
[6]

Examiner reports
Q1.
(a)  Less than a fifth of students received a mark for this question. The most common issue was giving an example of a symptom of a mental health problem (e.g. ‘low mood’). Other answers offered a more general comment about how mental health could be assessed (e.g. ‘by studying a person’s relationships’).
(b)  Although some students answered this question very well, only a third gave level 2 answers. One common issue was students confusing the effects of significant mental health issues with the possible effects of social media. Another common issue was providing lots of knowledge, but forgetting to refer to the article. Some students wrote a lot about effects on the individual issues but nothing about the effects on society. Good answers tended to reference the article first and then expand on this with psychological knowledge.
Q2.
(a)  This question was answered well with the significant majority of students receiving the available mark. The most common responses were CBT or anti-depressant medication. A number of students suggested that aversion therapy was an appropriate treatment for depression. Unfortunately this meant that they did not receive any marks for both (a) and (b).
(b)  Although some students answered this question very well, only a third gave level 2 answers. One common issue was describing the identified therapy/intervention rather than evaluating it. Some students gave muddled answers about CBT that seemed to fit more appropriately with counselling − such as saying that you can freely talk about all of your feelings and emotions. Good answers made relevant points about the effectiveness of a therapy, research support, positive effects and side-effects.
Q3.
Nearly all students received at least 1 mark for this question with more than a third receiving at least half of the 4 available marks. Most students gave an appropriate question although some did not make a clear link to harmful substances or addiction. The most commonly identified ethical issues were ‘right to withdraw’ and ‘confidentiality/anonymity’. A common reason as to why full marks were not awarded was that answers explained the reason why it was important to deal with the identified issue, rather than how to go about actually dealing with it.
Q4.
Given that AQA GCSE Psychology students had not previously had the experience of answering synoptic questions; it was perhaps not entirely surprising that a tiny minority gave answers at level 3. About a tenth of the students did not attempt this answer at all and the vast majority of answers scored 2 marks or less. Students seemed to become muddled as they tried to explain peer influence and conformity together. Often, they explained peer pressure rather than peer influence. Knowledge of conformity was stronger than knowledge of peer influence, despite this being the area of the specification linked specifically to addiction. Another reason for the low marks was the difficulty some students seemed to have gaining AO3 marks with the command term not being ‘evaluate’. Stronger answers were able to ‘discuss’ rather than simply describe their knowledge of the topic area but this was generally not the case. There was often a lot of repetition and a general lack of clarity, not necessarily seen in other answers.
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